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Dell Vostro 15 3500 Laptop

Manuf. Part No. S3001VN3500BTS01

CPU 11th Generation Intel® Core™ i3-1115G4  
Processor (6MB Cache, up to 4.1 GHz)

Memory 8GB, 8Gx1, DDR4, 2666MHz

SSD 256GB M.2 PCIe NVMe Solid State Drive

Display 15.6” FHD (1920 x 1080) Antiglare LED Backlight Non-
Touch Narrow Border WVA Display

Operating
System

Windows 10 Home English

SUB TOTAL £499.20

WITH STUDENT BURSARY APPLIED - £499.20

TOTAL COST (Including VAT & Delivery) £ FREE

Vostro Notebook 3500

11th Generation Intel® Core™ i3-1115G4 Processor 
(6MB Cache, up to 4.1 GHz)

15.6” FHD (1920 x 1080) Anti-glare LED Backlight  
Non-Touch Narrow Border WVA Display

Black Palmrest without Finger Print Reader,  
without Type-C and tie with UMA

Accent Black

8GB, 8Gx1, DDR4, 2666MHz

256GB M.2 PCIe NVMe Solid State Drive

45 Watt AC Adapter

Power Cord - UK

3-Cell Battery, 42WHr (Integrated)

Intel Core i3 Processor Label

Regulatory Label UMA

Palmrest label for FHD Non Touch LCD for Windows OS

Intel® UHD Graphics with shared graphics memory

Optical Drive Not Included

802.11ac 1x1 WiFi and Bluetooth

Wireless Driver 9462

Internal Grey UK/Irish Qwerty Non Backlit Keyboard with 
numeric Keypad

3 Yr Onsite Service Extension

Device Specification

Huddersfield Student 
Bursary Scheme

1. Bursary Specification Laptop
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Dell Vostro 15 3500 Laptop

Manuf. Part No. S3004VN3500BTS01

CPU 11th Generation Intel® Core™ i5-1135G7  
Processor (8MB Cache, up to 4.2 GHz)

Memory 8GB, 8Gx1, DDR4, 2666MHz

SSD 256GB M.2 PCIe NVMe Solid State Drive

Display 15.6” FHD (1920 x 1080) Antiglare LED Backlight  
Non-Touch Narrow Border WVA Display

Operating System Windows 10 Home English

SUB TOTAL £583.20

WITH STUDENT BURSARY APPLIED - £500.00

TOTAL COST (Including VAT & Delivery) £83.20

Vostro Notebook 3500

11th Generation Intel® Core™ i5-1135G7 Processor (8MB 
Cache, up to 4.2 GHz)

15.6” FHD (1920 x 1080) Anti-glare LED Backlight Non-
Touch Narrow Border WVA Display

Black Palmrest without Finger Print Reader, without 
Type-C and tie with UMA

Accent Black

8GB, 8Gx1, DDR4, 2666MHz

256GB M.2 PCIe NVMe Solid State Drive

45 Watt AC Adapter

Power Cord - UK

3-Cell Battery, 42WHr (Integrated)

Regulatory Label UMA

Palmrest label for FHD Non Touch LCD for Windows OS

Intel® Iris®  Xe Graphics with shared graphics memory

Optical Drive Not Included

802.11ac 1x1 WiFi and Bluetooth

Wireless Driver 9462

Internal Grey UK/Irish Qwerty Non Backlit Keyboard with 
numeric Keypad

3 Yr Onsite Service Extension

Device Specification

Dell Vostro 15 3500 Laptop
Manuf. Part No. S3004VN3500BTS01

CPU 11th Generation Intel(R) Core(TM) i7-1165G7 Proces-
sor (12MB Cache, up to 4.7 GHz)

Memory 16GB, 8GBx2, DDR4, 2666MHz

SSD 512GB M.2 PCIe NVMe Solid State Drive

Display 15.6” FHD (1920 x 1080) Antiglare LED Backlight Non-
Touch Narrow Border WVA Display

Operating System Windows 10 Home 64bit

SUB TOTAL £740.40

WITH STUDENT BURSARY APPLIED - £500.00

TOTAL COST (Including VAT & Delivery) £240.40

Vostro Notebook 3500

11th Generation Intel® Core™ i7-1165G7 Processor 
(12MB Cache, up to 4.7 GHz)

15.6” FHD (1920 x 1080) Anti-glare LED Backlight Non-
Touch Narrow Border WVA Display

Black Palmrest without Finger Print Reader, without 
Type-C and tie with UMA

Accent Black

16GB, 8GBx2, DDR4, 2666MHz

512GB M.2 PCIe NVMe Solid State Drive

45 Watt AC Adapter

Power Cord - UK

3-Cell Battery, 42WHr (Integrated)

Regulatory Label UMA

Palmrest label for FHD Non Touch LCD for Windows OS

Intel® Iris® Xe Graphics with shared graphics memory

Optical Drive Not Included

802.11ac 1x1 WiFi and Bluetooth

Wireless Driver 9462

Internal Grey UK/Irish Qwerty Non Backlit Keyboard with 
numeric Keypad

3 Yr Onsite Service Extension

Device Specification

2. Standard Specification Laptop

3. High Specification Laptop
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Apple MacBook Air
Manuf. Part No. MGN93B/A

CPU Apple M1

Memory 8GB (provided memory is soldered)

SSD 256GB SSD

Display 13.3” LED backlight 2560 x 1600 / WQXGA - 227 ppi

Operating System Apple macOS Big Sur 11.0

SUB TOTAL £866.40

WITH STUDENT BURSARY APPLIED - £500.00

TOTAL COST (Including VAT & Delivery) £366.40

Apple MacBook Air with Retina display

Product Type Notebook

Operating 
System

macOS Big Sur 11.0

Processor Apple M1

Memory 8GB (provided memory is soldered)

Storage 256 GB SSD

Optical Drive No optical drive

Display
13.3” LED backlight 2560 x 1600 / 
WQXGA - 227 ppi

Graphics Apple M1 7-core

Input Devic Force Touch trackpad

Keyboard UK

Keyboard 
Backlight

Yes

Integrated 
Webcam

Yes

Networking Bluetooth 5.0, 802.11a/b/g/n/ac/ax

Battery Up to 15 hours

Security Fingerprint reader

Colour Space grey

Dimensions 
(WxDxH)

30.41 cm x 21.24 cm x 1.61 cm

Weight 1.29 kg

Localisation
Language: English |  
Region: United Kingdom

Environmental 
Standards

ENERGY STAR Qualified

Warranty  3 year return to base

Device Specification
4. Apple Device
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About Insight
Today, every business is a technology business. 

Insight Enterprises Inc. empowers organisations of all sizes with Insight Intelligent Technology Solutions™ and services to 
maximise the business value of IT. 

As a Fortune 500-ranked global provider of Digital Innovation, Cloud + Data Centre Transformation, Connected Workforce, 
and Supply Chain Optimisation solutions and services, we help clients successfully manage their IT today while 
transforming for tomorrow. From IT strategy and design to implementation and management, our 11,000 teammates help 
clients innovate and optimise their operations to run business smarter. 

Discover more at uk.insight.com.
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Reporting mechanism
Dell offers various options that enable you to select your 

preferred method of contacting Technical Support for 

assistance including the telephone, online, chat,   

social media, e-mail support and a variety of   

self-diagnostic tools.

Telephone Support Requests:
Support during local business hours (9am-5.30pm) 

available 5 days per week, excluding weekends and 

regularly observed holidays

Step One: Call for Assistance

 • For telephone support requests, contact your UK Dell 

support centre on 0844 444 3844 to speak to a technical 

support analyst

 • Call from a location which includes physical access to 

the Supported Product.

 • Provide the Service Tag and other information as 

requested by the analyst. The analyst will verify 

Customer’s Supported Product, applicable Service and 

response levels and confirm any expiration of Services.

Standard Basic Next Business Day limited hardware warranty is offered on all Dell Vostro product. Basic Next 

Business Day limited hardware warranty includes telephone support access to Dell agents for all your client 

hardware issues. For issues that can be resolved remotely over the telephone (and do not require a component to 

be replaced under warranty) the call will continue through to resolution. For an issue that requires an onsite Dell 

technician this will be agreed with the Student and arranged for within the Next Business Day SLA.

Step Two: Assist with Telephone-based 
Troubleshooting

 • When requested, identify error messages received and 

when they occur; what activities preceded the error 

message; and what steps you have already taken to 

attempt to solve the problem.

 • The analyst will work with you through a series of 

troubleshooting steps to help diagnose the issue.

 • If an on-site dispatch of a service technician is necessary, 

the analyst will provide additional instructions.

Online, Chat, and Email Support:

Dell Support website, chat, social media (Twitter) and 

email support available at www.Support.Dell.com or 

technical support web site.

DELL may give you the option of a part shipped out direct 

to you for customer replacement, please confirm with 

DELL that the engineer is required. 

If you experience any issues when contacting Dell support 

please contact the support team at Insight:  

dg-eu-uohcustomersupport@insight.com

Dell Support

MKT4980-2
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Warranty
What’s covered?

 • Any hardware failure or defect under conditions of normal use during the 3 period of the warranty

 • A battery which has depleted to less than 50% of its capacity

What’s not covered?

 • A battery that has a reduced capacity but still holding more than 50% of its charge

 • Damage to the machine or lack of functionality caused by fluid or accidental damage

 • Cosmetic damage

 • Software and applications other than where exclusively supported by the manufacturer under their standard warranty

 • Defective media retention

The supplied Apple device includes 3 year collect and return warranty. That means if something goes wrong that we can’t help 

you with over the phone, we will arrange to have the device collected, repaired and returned to you.

If a problem develops with a device purchased, call our Helpdesk on the number below, ensuring you have the device in front 

of you and the serial number to hand. We may ask you to perform some basic troubleshooting that could get you back up and 

running immediately.

Call 0344 846 3333 - Monday to Friday, 08.00 – 18.00

If you prefer to e-mail us with details of the problem, use the address: dg-eu-uohcustomersupport@insight.com

Technical Support & Warranty

Technical Support

PLEASE NOTE THE WARRANTY COVERS THE UK ONLY.

M
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